ﬂ RIVERSTAR
EASING THE BURDEN OF TAX

APPOINTMENT SCHEDULING:
5 WAYS LEADING VITA/AARP SITES ARE GETTING IT RIGHT

Every year, organizations across the nation spend thousands of hours scheduling tax counseling
appointments. However, inefficient scheduling systems can cause over-bookings, under-bookings
and no-shows. Here’s how today’s leading contact centers are automating the process.
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REAL RESULTS. MEASURABLE IMPACT.

RiverStar’s Appointment Scheduler solution has delivered proven results in several states, including:
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LEARN HOW TO AUTOMATE TAX APPOINTMENT SCHEDULING ) riverstar.com/tax-scheduler



